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PROFESSIONAL SUMMARY
Founding Product & GTM Leader with over 15 years of experience in engineering vertical integration and technical wins. Startup veteran (3 ventures, 1 exit, 1 acquisition) with a 100% technical win rate in complex enterprise environments. Proven expert at bridging the gap between legacy architectural debt and modern, AI-ready observability platforms through patent-pending synthetic data IP and marketplace-certified MVPs.
--------------------------------------------------------------------------------
INTELLECTUAL PROPERTY
Patent Pending (63/882,808): System and Method for Semantically-Validated Synthetic Data Generation for Enterprise Audit Log Analysis Using Pattern-Based Templates and Transformer Embeddings.
--------------------------------------------------------------------------------
ACADEMIC FOUNDATION
MicroMasters, Statistics and Data Science | Massachusetts Institute of Technology (MIT)
Business Analytics Program | Harvard Business School (HBS)
Bachelor of Computer Science, Multi-Cloud Specialization | Western Governors University
Bachelor of Mechanical Engineering | Oregon State University
--------------------------------------------------------------------------------
PUBLICATIONS & INDUSTRY INFLUENCE
Bates, B. “From Integration to Intelligence: SAP’s Evolution and The Rise of Real-Time Observability.” 2025.
Bates, B. “PowerConnect for Elastic – The Definitive SAP Data Tool for Enhanced Business Intelligence, Performance, and Security in the Age of AI.” 2024.

Conference Presentations:
“Automating SAP Observability at Scale.” Dynatrace Perform, 2026.
“Revolutionizing SAP Resilience with Splunk.” Splunk .conf, 2024.
“Strategies for Migrating to RISE.” Americas SAP User Group, 2023.
“SAP PowerConnect for Zero Trust Architectures.” Splunk .conf, 2022.
“Using Splunk to Monitor SAP – The Good, The Bad, and The Ugly.” Splunk .conf, 2021.
“Zero Trust Architectures for SAP Landscapes.” Splunk .conf, 2021.
“Digital Transformation in Manufacturing with MLOps.” Splunk .conf, 2018.

Contributions: 
GoPenAI contributing author
CyberKriya podcast contributor
Medium contributing author
LinkedIn Articles contributing author
--------------------------------------------------------------------------------
HONORS AND AWARDS
Emerging Leaders Program, Vistage Worldwide, 2025
Development Grant, AWS, 2025
Sigma Alpha Pi, Western Governors University, 2024
Development Grant, IEI Integration Corp., 2019
Honor Graduate, US Marine Corps, 2008
Leatherneck Award, US Marine Corps, 2005
--------------------------------------------------------------------------------
PROFESSIONAL EXPERIENCE
Founding Solutions & GTM Lead, Rhondos	2021 – Present
· Product Innovation: Secured nondilutive AWS development funding to architect and ship an AWS-deployable security MVP for SAP data.
· Revenue Engineering: Bootstrapped from zero to 10M–20M ARR; delivered a 100% technical win rate and 109% NDR for Fortune 500 accounts.
· Category Design: Directly reduced sales cycles by 50% through prescriptive market education and authored the definitive industry eBook on SAP Observability.
· Mentorship: Assembled and led an intern engineering pod, successfully transitioning junior engineers into high-impact Product Management and Platform Engineering roles.
Technical Lead / Fractional CTO, Stealth Startup / Consulting	2020 – Present
· MLOps Architecture: Engineered an AWS-hosted MLOps framework for a FinTech composite, achieving a 50% reduction in model runtime (2.5s vs 5.0s) through SageMaker/ZenML orchestration.
· Zero-Trust Engineering: Architected secure data bridges incorporating identity-aware access and distributed service communication for security-sensitive platforms.
Founding Solutions Architect, Arcus Data	2019 – 2020
· First Pre-Sales Hire (Employee #9): Bootstrapped cybersecurity startup to $2M ARR; secured the company’s first multi-year enterprise SaaS agreements.
· Strategic Alliance: Partnered with the CEO to secure a strategic technical partnership with Intel IoT AI.
Engineering Manager, Controls & Software, Stimson	2017 – 2019
· Systems Reliability: Managed 12-person team; implemented centralized monitoring that reduced downtime by 97% for mission-critical systems.
Senior Engineer, Cell Fab Automation, SolarWorld	2014 – 2017
· Reduced MTTR by 97% through centralized telemetry, alerting, and network-aware analytics; designed frameworks to automate data collection and processing across networked industrial systems.

Technical Lead, Jonas & Redmann	2011 – 2014
· Customer-facing technical lead supporting advanced semiconductor automation systems with complex, distributed control networks and capital equipment installations. Employee #8 for US operations founded in 2010.

--------------------------------------------------------------------------------
TECHNICAL PROJECT ARCHIVE
1. Project: AWS-Certified Security MVP
Role: Executive Sponsor & Architect.
Implementation: Designed a three-tier analytics workflow (Situational Readiness, KPI Risk Scoring, and Verbose Audit Logging) to automate manual SAP security tasks.
Stack: React-based frontend, Java-based backend, OpenSearch-native plugins, and AWS CloudFormation for launch definitions.
Impact: Vertically integrated Rhondos into the value chain by providing an AWS Marketplace-certified tool outside of the SAP GUI.
2. MLOps Transition: HPC to Elastic Hybrid-Cloud
Role: Lead Systems Architect.
Implementation: Migrated legacy on-premises HPC workstations to a hybrid-cloud MLOps framework utilizing ZenML, MLFlow, and AWS SageMaker.
Security Architecture: Implemented a role-based namespace architecture and RBAC to segregate sensitive employee pay data.
Performance Validation: Conducted regression testing on California housing data (XGBRegressor), validating identical accuracy with a 50% increase in execution speed.
3. Vatrix (NLP Data Processor)
Role: Developer & Product.
Developed a CLI utility for log-to-natural language synthesis using Jinja2 and data augmentation. Engineered automated training pair generation for SBERT fine-tuning, serving as the primary implementation of patent-pending IP for synthetic data generation.
4. Automated Vector Infrastructure (RAG-Ready Stack)
Role: Developer.
Authored an Ansible-driven deployment template for a containerized on-prem stack (Qdrant, FastAPI, NGINX). Integrated autogen TLS security and end-to-end validation scripts to ensure data residency compliance for high-security enterprise environments.

--------------------------------------------------------------------------------
MILITARY SERVICE
Combat Engineer (1371) | United States Marine Corps
Applied systems-resilience mindset and technical grit to high-stakes mission-critical environments.
--------------------------------------------------------------------------------
PROFESSIONAL MEMBERSHIPS
Vistage Worldwide
Pavillion

--------------------------------------------------------------------------------
TECHNICAL EXPERTISE
AI/ML: MLOps lifecycle, Transformer Embeddings, Synthetic Data Generation, SageMaker.
Observability: Splunk, Dynatrace, OpenSearch, SAP Real-Time Technical Observability.
Infrastructure: Docker, Kubernetes, AWS CloudFormation, Zero-Trust, Hybrid-Cloud Design.
