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Founding Engineer | VP of Data & AI | VP of Software
Engineering and security executive with 15+ years building distributed, mission-critical software. Founding engineer (employee #11) since 2021 at a bootstrapped enterprise observability company, now its VP Software Engineering and CISO at $15M ARR and 40 global headcount. Built the engineering function from zero along with its hybrid AWS/Azure delivery platform and SOC 2/ISO 27001 program; ran technical due diligence and integration on three M&A transactions; secured nondilutive funding to ship a zero-to-one product for SAP data. Patent-pending work in synthetic data generation and secure LLM/SLM optimization, applied to moving legacy SAP processes into agentic triage & RCA.

CORE COMPETENCIES
· Engineering Leadership: Building engineering organizations from zero, global distributed teams, hiring & mentoring, engineer-to-PM and platform career pathing, university talent pipelines.
· Platform Architecture & Delivery: Hybrid/multi-cloud (AWS, Azure), AI implementation, distributed systems, enterprise data pipelines, infrastructure as code, CI/CD & AI-assisted development, SaaS and cloud-marketplace delivery, zero-to-one product execution.
· Security & Compliance: CISO-level program ownership, zero-trust architecture, SOC 2 & ISO 27001 program build-out, EU DPA/GDPR, secure SDLC.
· AI & Data Engineering: MLOps systems design, synthetic data generation, federated-learning and model-efficiency R&D, agentic skills development, applied statistics & data science.
· Reliability & Operations: Observability & telemetry platforms, incident response & root-cause analysis, mission-critical uptime and MTTR reduction.
· Executive & Commercial Partnership: M&A technical due diligence & integration, nondilutive funding, partner ecosystems (SAP, Splunk, Dynatrace, CSP), category design & technical thought leadership, pre-sales/solutions engineering.
PROFESSIONAL EXPERIENCE
RHONDOS | Portland, OR	February 2021 – Present
Founding leader, employee #11. Enterprise security and observability AI platforms operating across hybrid-cloud and distributed SAP environments. Bootstrapped to $15M ARR at 40 global headcount. Promoted three times. $3M budget.
VP, Software Engineering & CISO	April 2026 - Present
· Software Engineering: Built engineering function from zero. Azure dev/test/QA/packaging servers (>100). AWS application and SaaS delivery. In-house app factory. IaC, AI-assisted development practices, and CI/CD pipelines.
· Startup Building: Worked directly with the CEO and CFO on strategic M&A (2 buy-side, 1 sell-side): due diligence, governance, and integration. Partner with legal on the EU DPA, SOC 2, and ISO 27001 program.
· Talent Cultivation: Global engineering and cyber reporting lines. Assembled and led an intern engineering pod, successfully mentoring junior engineers into high-impact product management and platform engineering roles. 
· Research & Development: Ph.D. sponsoring business unit. Conducting research on zero knowledge federated learning and intelligence compression to optimize token consumption and model latency.
Senior Director, GTM Strategy	June 2024 – April 2026
· Owned marketing, sales/partner enablement, and sales engineering. $500k budget with 3 directs.
· Category Design: Authored the eBook “From Integration to Intelligence,” establishing authority in SAP observability; helped cut sales cycles 50% across direct and partner-led GTM (Splunk, Dynatrace).
· Product Innovation: Generated nondilutive capital leverage and created a university intern partnership to architect and ship an AWS-deployable software for SAP data.
Director of Solutions Architecture	February 2021 – June 2024
· Revenue Engineering: First solutions engineer; built the SE function from zero (prototypes, demos, installs) and delivered a 100% technical win rate and 109% NDR across regulated, network-sensitive Fortune 500 accounts.
Founding Solutions Architect	November 2019 – December 2020
Arcus Data | Seattle, WA
First pre-sales engineering hire (employee #9) at a cybersecurity and analytics startup focused on distributed computing and edge-adjacent deployments. Pre-product-market fit. Bootstrapped to $2M ARR at 12 headcount.
· Primary technical resource for sales and customers: architecture design, POCs, pilots, and early production deployments across on-prem, constrained-network, and operational edge environments.
· Built the solutions engineering practice behind the company’s first multi-year enterprise SaaS deals; partnered with the CEO on edge/distributed-systems strategy and the Intel IoT AI partnership.
Engineering Manager, Controls & Software	June 2017 – November 2019
Stimson | Portland, OR
Regional manufacturing and natural resources business ($300M revenue, $1B in assets). Managed a 12-person engineering team delivering mission-critical systems with strict uptime and reliability requirements.
· Implemented centralized monitoring and network visibility, reducing downtime 97%; led incident response and root-cause analysis across distributed infrastructure.
· Built predictive analytics models to identify failure modes in complex, network-dependent workloads.
Senior Engineer, Cell Fab Automation	April 2014 – June 2017
Solarworld (acquired by SunPower) | Hillsboro, OR
Multinational, vertically integrated semiconductor and solar manufacturer. $2B revenue at acquisition. Focused on site reliability, automation, and analytics for globally distributed manufacturing systems.
· Reduced MTTR by 97% through centralized telemetry, alerting, and network-aware analytics.
· Designed frameworks to automate data collection and processing across networked industrial systems.
Technical Lead	February 2011 – April 2014
Jonas & Redmann | Hillsboro, OR & Bonn, DE
Customer-facing technical lead for distributed semiconductor automation systems; employee #8 of the US operation.

EDUCATION & TECHNICAL EXPERTISE
Education:
· MicroMasters, Statistics and Data Science  | MIT
· Business Analytics Program | Harvard Business School
· Bachelor of Computer Science, Multi-Cloud Specialization | Western Governors University
· Bachelor of Mechanical Engineering | Oregon State University
· Combat Engineer (1371) | United States Marine Corps
Speaking & Publications:
· Patent Pending (63/882,808): System and Method for Semantically-Validated Synthetic Data Generation for Enterprise Audit Log Analysis
· Current Research: Enterprise Intelligence Compression: Research Program for Measuring Skill-Driven Model Specialization in Enterprise AI Agents
· Speaking: Splunk .conf26 (Agentic RCA for SAP); Splunk .conf18 (MLOps in Manufacturing), .conf21 (Zero Trust for SAP Landscapes), .conf24 (SAP Resilience); Devo; ASUG Seattle (Migrating to RISE); Cyber Kyria Podcast.
· Whitepapers: PowerConnect for Elastic: The Definitive SAP Data Tool for Enhanced Business Intelligence, Performance, and Security in the Age of AI.
· eBook: From Integration to Intelligence: SAP’s Evolution and The Rise of Real-Time Observability
